VTBepxaaro MpukasoM oT «29» suBapst 2025 T
Gap QOO «MeuTtarenn»

[To"1THKa 06paboTKU NePCOHATBHbIX {aHHBIX

[Tonoxenue 06 06paboTKe ¥ 3aIUTe MEPCOHATbHBIX AaHHBIX KJIMCHTOB,
nposkuBaromux B rocruanie OO0 «MedTaren «ArnapraMeHTbl MedTatenu»»,
pACIOJIOXKEHHBIH 1O ajapecy: T. SIpociasib, yi JlenyTatckast, 1 3, 3aHUMArOLIHH
BTOPO 3TaK C HOMEPHBIM (OHIOM ¥ AHIPOTIOBA, .15

1. O0mue MoJIOKEeHHSA !

1.1. Hacrosmee ITonokenue pernamentrpyercs KoHCTHTYIHEH Poccutickoi
®enepaimn, PenepanbHbiM  3akoHoM  «O6 WHpOpMalnH, HHOOPMALHOHHBIX
Texyonorusix W o 3ammre uHGopmarmuy Neld49-@3 ot 27.07.2006 ropna,
denepanbHbiM 3aK0HOM «O nepcoHalbHBIX JAHHBIX) Nel152-®3 o1 27.07.2006 roza
W IpYTMMH HOPMATHBHO NTPAaBOBBIMH aKTaMH.

1.2. OcHOBHbIE TOHSTHS, HCTIONb3yeMble B [[o10KeHNH:
- rocturuna — 000 «Meutateny «AnapTaMmenTsl MedTaTeny, NpeloCTaBlIAIoNICe
FOCTHHUYHBIE YCIYTH KIIMEHTY, OTIEpaTop NepCOHaIbHBIX NaHHBIX,
- KJIWEeHT - (U3MYECKOe JIHIO, MOTPeOHUTeTh TOCTUHHYHBIX YCIYT, cyOBeKT

[NepCOHANIBHBIX OaHHBIX,

- TOCT™IIMYHBIE yCIyrn — AedcTBus ['OCTHHMIBI MO PasMCIICHHUIO KnuenToB B
00beKTe pasMellleHus, a TAkKe HHas [eSTe/IbHOCTD, CBA3aHHasA ¢ PAaSMELICHIEM H
NpOKMBaHHEM, KOTOpas BKJIIOYaeT B ce0s OCHOBHBIE M JOTOIHUTE/ILHBIC YCIIyTH,
rnpejpocTanisemble KineHTy;

- [lepcoHaNbHBIE JaHHBIE - WHQOpMANus, COXpaHCHHAd B mobom Qopmare
OTHOCSIIAsiCs K OTpe/eleHHOMY WM Orpeie/ieMoMy Ha OCHOBaHHH TaKou
nadopMaluy (GU3NYECKOMY JIUILY (cyGBeKTy MepCOHAIBHBIX A@HHBIX), KOTOpas
cama Mo cebe Wi B codeTaHWH ¢ apyroil mHdOpMaumMed, HUMEIOIIeHcs B
pacropsbkeHuH KoMnaHuu, 1o3BoJIseT MAEHTU(GULMPOBATE TMYHOCTD KinenTa;

- 06paboTKa MEpPCOHANBHBIX JAHHBIX - JICHCTBHSA (omeparyn) ¢ MepPCOHaIbHBIMKA
@HHBIMM, BKJIOYas cbop, 3alich, CHUCTEMAaTH3alMIO, HAKOIICHHE, XpaHCHHE,



yTouHeHue (OGHOBJICHHE, M3MEHEHHE), W3BICUEHUE, HMCIOIB30BAHNE, MEPEAaTy
(pacripocTpaHeHie, —MpeIoCTaBieHne, — AOCTYI), O10KMpOBaHWe, YyHalleHHUE,
YHHUYTOXKEHHE  [epPCOHANbHBIX  [aHHBIX, C  HCMOJIb30BAaHHEM  CPE/CTB
aBTOMATHU3alllK, TaK U 0e3 UCIIOJIb30BaHUs TAKOBbIX;

- pacrpocTpaHeHHe [ePCOHANbHBIX [AHHBIX - JICHCTBHS, HAMPaBICHHBIC Ha
nepeﬂéq'y nepCOHanLHblx JaHHBIX OTpeJeNeHHOMY Kpyry Juil (mepenada
NepcoHabHBIX [JaHHBIX) WIM Ha O3HAaKOMJIEGHHE ¢ MEePCOHATBHBLIMU NaHHbIMA
HEOrpaHWMYEHHOTO KpyTa JIUILl, B TOM YHCIIE 0OHapoJ0BaHKeE MEPCOHANIBHBIX JaHHBIX
B CpEICTBAX MAaccoBOM WH(OpMaLWH, pasMelleHne B UHGPOPMALIMOHHO-
TeIeKOMMYHHKAIIMOHHBIX CETAX WM NMPEAOCTABICHHH JOCTYMa K TNEPCOHATBHBIM
TaHHBIM KaKUM-THO0 HHBIM CIocoboMm;

- UCIIOJIb30BAHME MIEPCOHANBHBIX JJAHHBIX — JEHCTBYSA C MEPCOHATBHBIMU TaHHBIMH
JUTSL OCYILIECTRIIeHUs: OPOHUPOBAHMUS, BKIIOYasi, HO, HE OIPaHUYMBAACH: BbICHUIKA
npeaBapAIole COOOIIeHNs; yBEIOMIICHHA O TOATBEPKICHAH OpoHUpPOBaHHS,
yCKOpeHHe OpOHUPOBAHHUS, obecrieueHne WHIWBUAYJTU3UPOBAHHOTO
06CITy)KMBaHHUsI TPU TPOXKMBAHWK B OTENe W MCIOIb30BaHHUH OHJIAaHH CEpBHCOB,
npessiaras TPOIYKThl M yCIIYT'H, OTBEHarollue MOTPeOHOCTSIM KJIMEHTOB OTEIIf;
OKa3aHWeM 3arlpoLIEeHHBIX KJIMEHTaMH YCJIyT, BKIIOYad, HO, HE OrpaHHuMBaiCh.
FOCTHHHYHbBIE YCIyrd ¥ JTI00bIe JpyTHe COMyTCTBYIOMIKME YCIYTrH, OCYMECTBICHHC
opraHn3aluy npedblBaHUs KIMEHTOB B OTEJE, obecrieyeHue HaJIUUUS HOMEpa
HY)KHOM KaTeropwi M COOTBETCTBYIOLIUH yPOBEHb 06CIy)KUBAHUS; OTIIPABICHHUE
JNIEKTPOHHBIX THKCEM Ha YKa3aHHYIO KIHMEHTOM OJJIEKTPOHHYIO IMO9TY, SMS
COOOIIEHNMsT HA YKA3aHHBIH KIMEHTOM TelNe(OH HIM IO HHBIM KOHTaKTaM,
yKa3aHHBIM KJIHEHTOM, o0yI0 uH(pOpMaLHIO, peKJIaMHBIE
COOBIIEHHS/TIPEI0KEHHS/OTIOBEIICHHS, EPHOJMYECKH MPOBOJMMBIE  OTIPOCHI
YJOBICTBOPEHHOCTH  KJIMEHTOB,  CICLMalbHbIE  aKUWH M [PEILIOKEHNA,
MapKETHHIOBbIE UCCIIE0BAHUS UM ONTPOCHI 110 obecIieyeHUI0 KayecTBa yCIyT;

- KOH(UAEHLMATLHOCTD MEPCOHABHBIX JAHHbIX - obsi3aTenbHoe s COOIONeHNs
ONepaTopoM WM WHBIM TOJYHYMBIIMM JOCTYT K MEPCOHABHBIM AAHHLIM JTULLOM
TpeGoBanie He JIOMyCKaTh WX paclpoCTpaHeHHE Ge3 coriacus CyOBeKTa
[epCOHANBHBIX AaHHBIX WJIM HAJIUYMS HHOTO 3aKOHHOTO OCHOBAHHA.

1.3. HacTosium ~ [loslokeHWeM — yCTaHaB/IMBAeTCsd  TIOPAIOK 06paboTKH
MepcoHaNbHBIX AaHHBIX KIMeHTOB, U KOTOPBIX [ocTHHHMLIEH OCYIIECTBJIACTCS
CIIEKTP YCIIYT 110

npuUeMy U pa3MellleHHIO B TOCTHHHULE.

2 Llenbio [TonoxeHus sBisercs odecrneyeHUe 3allUThl [IpaB 1 cBoOO yeIoBeKa

W rpaxjaHuHa mpu o6paboTke ero NepCcoHaIbHBIX AaHHBIX.
1.5. INepcoHanbHble aHHbIE 00padaThIBAIOTCS:!



-B LIe/ISX OKa3aHMs YCIyT IO HUCIIOJHEHHIO JIOr0BOPa 0 MPEIOCTaBICHHIO yCIyT
TPOXKUBAHHUS WM BPEMEHHOTO pa3sMELIEHHsl, a TaK K¢ Ipyrux COMYTCTBYFOLIHUX
yCITyT, OJJHOM U3 CTOPOH KOTOPOT'O ABJISIETCS KnueHnT.

- B LIe/ISX OKa3aHWs yCIyr GpOHMPOBaHMS HOMEPOB B FOCTHHHMIIE, B TOM THC/IC JUTA
06paboTKK 3aIpoCOB KINEHTOB, O(QOPMICHHS 1 MOATBEPKICHH HaIpaBJIEHHOI O
KJIHEHTOM OpOHMpOBaHUs, NI ObICTPOH M KayeCTBEHHON KOHCY/IbTAI[HK 110
YTOYHEHHIO WA HM3MEHEHHIO OpoHMpOBaHUs, a TaKkKe B LEIIX OKasaHWA
FOCTHHHUYHBIX ¥ WHBIX CONYTCTBYIOIIMX YCIyT, s MCIIOJIHCHUS JOTOBOpa,
CTOPOHOM KOTOPOTO JIMOO BB roJ0NpUOOpeTaTENIEM HITH OPYIHTENIEM 10 KOTOPOMY
SBJISIETCS KJIIMEHT,

- B CB3M C TIPOrPaMMOM JIOSUIBHOCTH, [UIsi OpraHu3alnd ¥ IPOBCACHHA
MEpOTIpUATHH, ANl MapKeTHHIOBbIX [efieil TOCTHHMIA MOXET WCI0JIb30BaTh
MPEIOCTABICHHYIO KOHTAKTHYIO uHbOpPMALMIO I HANpaBlIeHHs [0 CeTAM
3JIEKTPOCBA3M HOBOCTEH/aK i/ ClIeIIHalIbHbIX
npeﬂnoxceHHﬁ/onOBemeHHﬁ/peKnaMM/, JUIs1 TIOJTY9€HHUS OT3bIBOB KJITMEHTOB B LEJIIX
yIIydILIeHus KauecTBa 00CTyKUBaHUS B OTENIE, B CTATHCTHICCKIX [essXx.

1.6. [lepcoHalbHBIE JJAHHBIE HE MOTYT OBITH UCIIOJIL30BAHBl B LEJIAX MPUHUHEHHUS
MMYILECTBEHHOr0O M MOpalbHOro Bpena cyObekTaM DepCOHalbHbIX JaHHBIX,
3aTpyQHEHUs pealu3aliy NpasB U cB00OJI B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM
Poccuiickoi ®eaepaliny U IPUMEHUMbBIM MEKIyHAPOIAHBIM ITPABOM.

1.7. Hactostmee Ilonmoxxenue yTBepKaaeTcs IHPEKTOPOM 000 «Meurarenu
«AnapraMeHTbl «MedTaTenu»» U ABIACTCA 00s13aTeIbHBIM [JIS1 HCIIOJIHEHUST BCEMHU
COTpPY/IHUKAMHU, UMEIOIIUMK JOCTYTI K TIEpCOHATBHBIM IaHHBIM Knuenra.

1.8. PeskM KOE(HUIEHINATBHOCTH TAKXkKe PacrpOCTpaHACTCA Ha:

+n1aThl 3ae3na/ Beie3na Kiuenra, nepros NpoKuBaHu,

«(akTHUeCcKOe HaxoxkaeHne KieHTa B roCTHHHIIE,

«hopMa OTIIATHl ¥ CYMMBI BbICTABICHHBIX CUCTOB 33 NPOIKMBAHKE,

JOTIOJHUATE IbHBIE YCIIYTH,

eioceTUTenM KrenTa, UX YUCIEHHOCTh, KOHTAKTHBIC JaHHbIC, BPEM,
MpoBeieHHOe B HoMepe [ OCTHHHMIIBL.

2.CocTaB U Nojiy4yeniie NepcoHaNbHbIX JaHHBIX Kaunern1oB

2.1.K mepcoHabHBIM 1aHHBIM, COOp 1 06paboTKy KOTOPBIX OCYLIECTBIISACT
["ocTHHULIA, OTHOCATCH:
_ aHKeTHbIe JaHHbIE (QAMUIHS, UM, OTIECTBO, YHCII0, MECHLL, TOI POKACHHA 1

ap.);
- TTacTiopTHbIE JaHHbIe (IS TPaXIaH P® crapuie 14 1er);



- CBUACTENLCTBO O poxkaeHuu (rpaxaae PO no 14 jet);
- macropTHble AaHHble (MHOCTPaHHBIX MPaXiaH);
- BU3a;

- MUTpallMOHHAs KapTa;

- IaTEHT Ha padoTy;

- yexu 00 oruiaTe MaTeHTa,

- BUJI Ha )KUTEJILCTBO,

- pa3spellieHue Ha BpeMeHHOe NpeObIBaHUE;

- ajpec perucTpauuy (s rpaxnan PP);

- aJipec MeCcTa XKUTEeJIbCTBA;

- MECTO POXKIAECHHS,

rpakaaHCTBO;

PEKBU3NTHI GAHKOBCKOH TIACTHKOBOH KapThl KAPTOIKHU Knuenra,
KOHTAKTHbIE JaHHbIE (TeNedoH, 3JIEKTPOHHAA [104Ta Knuenra)

MHBIE JaHHBIE, TPEyCMOTPEHHBIE MOJI0KECHHEM 06 00paboTKe H 3alIuTe
[MepCOHANBHBIX JaHHBIX KITMEHTOB, MPOXKUBAOLIIX B FOCTHHHLLE, 1 KapTo¥
perucTpalm rocts.

2.2. Bee riepcoHasibHble AaHHbIe COTPYAHUKH ['OCTHHULIBT TOJTYHar0T
HETOCPE/ICTBEHHO OT CyObeKTa epCOHabHbIX AaHHBIX — KnuenTos.

3.06padoTKka H XpaHeHHe MepPCOHATbHBIX 1aHHBIX KnuentoB

3.1.06paboTka nepcoHaIbHBIX MaHHBIX Toctunuiedt B uHTepecax KimeHTOB
3aKJTIOYaeTCs B [IONydeHuH, 06paboTKe, CUCTEMATH3alNH, HAKOTIICHHH, XpPaHCHHH,
yrouHeHuu (OCHOBIEHMM, M3MEHEHHH), M3BJICUCHHH, UCIIOJB30BAHUM, epeaye
(pacnpoCTpaHEeHWH, IPelOCTaBICHHH, nocryne), OJOKAPOBaHWH, YAalnCHUH,
YHUYTOXKEHNH TIEPCOHAIBHBIX JAHHBIX, B 3alllMTe OT HECaHKIIMOHUPOBAHHOIO
JOCTYNa K TepcoHaNbHBIM JaHHbIM KiTHEHTOB, Kak C UCII0JIb30BAHUEM CpEeJICTB
aBTOMaTU3allM}, TaK U 0e3 UCII0Ib30BAaHUs TAKOBbIX.

3.2. OGpaboTKa MepcoHaNbHBIX AAHHBIX OCYLIECTBIACTCA B HEJAX HCIIOJIHEHHS
JI0TOBOPA, OHOM M3 CTOPOH KOTOPOTO SIBJIACTCA cyOBEKT MTePCOHANIBHBIX NaHHbIX —
Knuenr.

3.3. O6paboTka NMepcoHaIbHBIX JaHHBIX KIMEHTOB BEACTCA METOLOM CMeIaHHOH
00paboTKH.

3.4.K 06paGoTKe MepcoHaIbHBIX AaHHBIX KIIMEHTOB MOTYT HMETH JOCTYTI TOJIBKO
COTpyaHHKH ['OCTHHMLIBI, JOTYIICHHBIC K paGoTe ¢ MEPCOHAIBHBIMHU JIAHHBIMH
KIIMEeHTOB 1 03HAKOMHUBIIHeCs ¢ HacTosAmUM [TooxeHneM 06 0OpaboTKe U 3aIIUTE
repcoHanbHbIX JaHHBIX KIMEHTOB.



3.5. TlepeueHb COTPYIHUKOB [ OCTHMHUI[BI, MMEIOLIMX JOCTYI K NEPCOHATLHBIM
naHHbIM KITHEHTOB, onpeielseTcss NMpHka3oM [eHepalbHOro IMPEKTOpa 000
«Meutatenu «Oteinb [ 0poaCKHe»

3.6. Ilepconanbhble nanHble KiveHTOB Ha OyMaXKHBIX HOCHTEIISIX XPaHATCA B
COOTBETCTBYIOILMX  CIleLMallbHBIX  cefiax ¥ 3aNMparolinxcs mkagax,
pacnoﬁo}erHm'x B TIOMELIEHUAX C OrpaHUUYEHHBIM TOCTYTIOM.

3.7. TlepconainbHble fanHbie KIHEHTOB B 2JIEKTPOHHOM BU/E XPAHATCS B JIOKaJIbHOH
KOMITBIOTEPHON ceTH ['OCTHHHLBI, B 3JIEKTPOHHBIX IMarnkax H tdaitmax B
[TepCOHANBHBIX KOMITBIOTEPAX OTBETCTBEHHBIX COTPYAHHKOB, IONYIICHHBIC K
06paboTKe MePCOHANBHBIX JaHHBIX KIHeHTOB.

3.8. O6paboTka mMepcoHaNbHBIX JaHHble KIMEHTOB OCYLIECTBACTCA B TEHEHHC
cpoka JedcTBHs JOTOBOpa TI0 MPEAOCTABJICHHIO YCIyr M0 MPOXKHMBAHUIO HIIH
BpeMEHHOMy pasMelicHMIo. XpaHEeHHe TepCOHaIbHBIX JaHHBIC Knuenros
OCYU_IGCTBJTHCTGH- B TeueHwe 25 (IBAANATH MSTH) JIET OCTE NPEKpalleH s IeHCTBHS
JOroBOpa MO MPEeJOCTaBIEHUIO YCIYr [0 MPOXMBAHAIO MM BPEMEHHOMY
pa3MeLIeHHIO ISl AaJbHEeHIIero y4yacTus B NporpamMme JIosIbHOCTH.

4.Mcnonb30Bakue U Mepeaada MepcoHaIbHbIX JaHHbIX KiineHToB

4.1. crionp30BaHie  TIEPCOHANBHBIX  OaHHBIX  KUIMEHTOB — OCYIICCTBIACTCA
T OCTHHUIIEH HCKITIOUATENBHO ISl TOCTHKEHHUS LeJIed, yKa3aHHBIX B ITyHKTE 1.5.n014
MpeOCTABJIEHH S YCIIYT TI0 MPOKUBAHHIO UK BPEMEHHOMY Pa3MEIICHHIO, 4 TaKxKe
WHBIX COMYTCTBYIOLINX YCIYT.

42. Tlpu mnepenaue TMEPCOHAIBHBIX [daHHbBIX KnuentoB [‘ocThHMIIa HOJIKHA
COOIONATE ClieayIoIie TPeOoOBaHHS:

4.2.1. TlpenynpeauTs Jull, MOJy4atomnX MEePCOHAIBHEIC TaHHBIC KJiueHTOB 0 TOM,
YTO 3TH JAHHBIE MOTYT ObITH MCIIOJB30BaHbl JHIIb B LEJAX, JUIS KOTOPBIX OHH
cooOleHsl, U TpebosaTh OT ITUX JIMIL [TOATBEPIKJIEHUs TOr0, YTO ITO TPABHIIO
coGroneno. JIuia, mosydalolyue MepcoHanbHble aHHbie KiMeHTOB, 00s13aHBI
co0mronaTh peXUM KOH(MUASHIIMAIBHOCTH. Jlannoe [10JIOYKEHUE He
pacripocTpaHsieTcs B Cilydae 00e3NMUMBAHWS TMEPCOHATBHBIX JaHHBIX W B
OTHOLUEHNH 00ILEAOCTYITHBIX TaHHBIX.

4.2.2. Paspemath JOCTYI K MePCOHATBHBIM IaHHBIM KI/11eHTOB TOJIBKO CIIeIaIbHO
yIIOJTHOMOYEHHBIM JIMLaM, TPH 3TOM YKasaHHbIE JHLA JOJDKHBI MMETH paBo
MoJyyarts TOJLKO Te IepCOHalbHbIE JaHHBIE, KOTOPBIC HEOOXOAUMBI IS
BBITIONTHEHMS KOHKPETHBIX QYHKIMH, 00A3aHHOCTEH.

4.2.3. TpancrpaHu4Has Tepejiada MepCoOHAIBHBIX NaHHBIX HE ocymectBisercs. Bo
u36exaHue TPAHCTPAHWYHOM nepejiadi MePCOHAbHBIX NaHHBIX TYTEM nepeaadu



[epCOHATBHBIX JAHHBIX Hepe3 MeCCEHDKepbl, MpHHAUIeKallne HHOCTPAHHbIM
IOPUAMYECKMM JIMIAaM M TrpakaaHaM, (yHKIHOHAT KOTOPBIX TOANAAacT IOl
sarpeTs! 4. 8 ct. 10 ®exepanbHoro 3akoxa «O06 rH(GOpMALIUH, HHPOPMAIIMOHHBIX
TexHoMorusx © o 3amure wuHpopmaumm» Omeparop HE  HCHOJIb3YET
nHQOpPMAIMOHHBIE  CHCTeMbl ¥ (WIH)  MPOrpamMmbl s SJICKTPOHHBIX
BBLIMCIUTEBHBIX MAIIMH, MepedeHb KOTOpbIX CHOPMHUPOBAH M OIMyOIHKOBAH
POCKOMHA30pOM B COOTBETCTBHE C KPUTCPHAMH, YKa3aHHBIMH B IPHKA3C
Pockomuazopa Ne 22 ot 21 despans 2023 rojia, B TOM YHUCJIE, HO HE OTPaHUHMBAsCH
Telegram u WhatsApp, /s TOJy4eHHs M Tepefai MepCOHABbHBIX JaHHBIX
Kinuenra.

Orepatop  MCMOJNb3yeT — MECCEHIUKepbl,  MPUHAMIeKAWHE  HHOCTPAHHLIM
IOPMAMYECKUM JILAM U IPaXJiaHaM, B TOM YHCIIE, HO HE OrpaHnInBasich Telegram
u WhatsApp, A1si MpeloCTaBleHUs HHQOPMALKK Knuenty © pasbsaCHEHMS
umeromuxcs y Kinenra BOIpocos.

Coyqaitno HanpasieHHble KiHeHTOM epCoHaNbHEIC TaHHBIC 9EPes MECCeHIKEPHI,
MpUHA/IEKAIINE HHOCTPAHHBIM FOPHIMYECKUM JIHIAM U Fpaj/iaHaMm, GbyHKIHOHA
KOTOpBIX TOANAagaeT TOJ 3ampeTbl 9. & CT. 10 ®enepansHoro 3akona «OO6
urbOpMALIMK, HHPOPMALMOHHBIX TEXHOJOTHSX U O 3aIIUTE UH(pOpPMALUKW», B TOM
gncre, Ho He orpanuumBasich Telegram u WhatsApp, OnepaTtopoM B 06pabOTKy He
MPUHUMAIOTCSA U YHUUITOKAFOTCS.

4.3, He nomyckaercs OTBeYaTh Ha BOIIPOCHI, CBA3AHHBIC C nepenaveil HHGOpPMALUH,
cozleprKalleil MepCoHaIbHbIC IAHHBIE 10 TeIEPOHY.

4.4. TocTMHULA BIIpaBe MPeJOCTaBIATh WM IepelaBaTh MepCOHANbHbIC JlaHHbIE
KJTHeHTOB TPeThUM JIMIaM B CIIEAYIOIMX ClIydasX.

eCIH  pAcKphITHe 9TOH MH(OPMAaIUK Tpebyercsi s COOJIOAEHUSA 3aKOHA,
BBITIOJIHEHMS Cye0HOTO aKTa;

JUIsl OKa3aHWs COAEHCTBHMS B IPOBEIACHUU paccrieloBaHHH, OCYLIECTBIISEMBIX
NPaBOOXPAHUTENbHBIMU HIIH WHBIMU TOCY1aPCTBCHHBIMH OpraHaMit;

JUIS 3ALATHI 3aKOHHBIX NpaB KienTa u ['oCTHHUIIBL.

5.3ammTa nepcoHaabHbIX AaHHbIX KianenTos ot HeCaHKIHOHUPOBAHHOIO
aocTyna

5 1. Toctunuua o0s3aHa mpd 006paboTke NEPCOHANBHBIX JAHHBIX Knuenros
IpUHMMATh HEOOXOIUMbIe OPTraHU3ALNOHHBIC 1 TeXHUYECKHe Mepbl Ul 3allHThl
[epCOHANBHBIX JaHHBIX OT HECaHKIMOHMPOBAHHOIO HIIH cIy4aiiHOro HOCTyTa K
HUM, YHHUTOKEHHUS, M3MEHEeHHs!, OJIOKHpOBaHHA, KOIMPOBaHUsI, PACTIPOCTPaHECHHUA
TIepCOHAJIBHBIX JIaHHBIX, @ TaKXKe OT UHBIX HeIrpaBOMEPHBIX JEHCTBUH.



5.2. Jlnsa 2 heKTUBHOM 3aIMThI IEPCOHAIBHBIX TaHHBIX KinenToB HE0OOXO0AUMO:!
5.2.1. Cobmonarb TOPSAOK MOXydeHHs, oOpaboTKM, Yy4deTa W XpaHCHH:
IepCOHANBHBIX JaHHBIX KITHEHTOB;

5.2.2. TlpuMeHATh TeXHHYECKHE CPEACTBA OXpaHbl, OrpaHHYEHHE J0CTyMa B
roMeleHus 06paboTKi ¥ XpaHeHHs TePCOHABHBIX TaHHbIX KnueHTos,

5.2.3. O3HaKOMHUTb BCEX COTPYIHHMKOB, CBS3aHHBIX C MOJYy4CHHEM, oOpaboTkoi 1
3aUIUTON MepCoHANBHBIX AaHHBIX KIIMEHTOB, ¢ HACTOSIINM [TosioxeHHEM;

5.2.4. IlpuBnekarh K AUCUUILIMHAPHOM OTBETCTBEHHOCTH COTPYAHUKOB, BUHOBHBIX
B HapyIIEHWY HOPM, PpETyJIHPYIOLIMX TMOTyHeHHE, oOpaboTKy ¥ 3alIuTy
repcoHaNbHbIX AaHHbIX KimeHTa.

5.3. Jlomyck K TepcOHATbHbIM JaHHBIM KIIMEHTOB COTPYIHHKOB ['ocTHHULIBI, HE
IMEIOIMX HaIeKaIiuM oopazom o(OpMIIEHHOTO JOCTYTIa, 3alpeliaeTes.

5.4. JIOKyMeHTBI, COfiepKalllie MepCOHaNbHbIe NaHHbIC, XPAHATCH B mkadax u
[TOMeIEeHUSX, 00eCeunBaOIIKX 3alHUTy OT HECAHKLIMOHMPOBAHHOTO JI0CTYTIA.
5.5. 3amura ZOCTYMA K 3NeKTPOHHBIM 6a3aM JIaHHBIX, COJIEPIKALNM MEPCOHAIBHDIC
nanHble KiineHToB, o0eceynBacTCs:

- MCIIONTb30BAHMEM JIUIIEH3MOHHBIX IPOTPAMMHBIX MIPOTYKTOB, NPEA0TBPAIatOLIMX
HeCAaHKIIMOHUPOBAHHBIHM JOCTYI TPETHHX JIMIL K IEPCOHATLHLIM JIaHHBIM KnueHToB;
- cucTemoit mapomeil. VcxonHble [MapoJiM  YCTaHABIMBAIOTCA  CHCTEMHBIM
aIMUHHCTPATOPOM M COOOWAIOTCS HMHAMBUAYAJIbHO COTPYAHWUKAM, UMEIOLIHIM
JOCTYI K MEPCOHATBHBIM JaHHbIM KIIEeHTOB, COTPYIHHUK 00s3aH CMEHUTH MapoJib
[pY NEepBOM BXOJl€ B aBTOMATH3MPOBAHHYIO CHCTCMY 06paboTKu MEepCOHATbHBIX
JIaHHBIX, TAPOJIb JI0JDKEH 00ecreurBaTh BEICOKYIO CTCIICHD CTOWKOCTH K B3JIOMY.
5.6. KomuposaTh ¥ JeNaTh BBIMUCKM TEPCOHATBHBIX JIAHHBIX Knuenrtos
paspernaeTcsi HCKIIOYUTENBHO B Ty KeOHbBIX LeNsAX ¢ MUCbMEHHOIo pa3pelleHus
HEMOCPEICTBEHHOI0 PYKOBOAUTEIS.

6.00s13anH0CcTH T'OCTHHHIIBI

6.1. l'ocTuHHIa 00s3aHA:

6.1.1.  OcymectBisth  00pabOTKy — MEpPCOHAIBHBIX — JAHHBIX KnuenroB
MCKITFOUMTEIBHO B LIeNsIX okazaHus ycuyr KiueHram.

6.1.2. [Tosry4ats nepcoHabHble JanHble KiieHTa HeMoCpeACTBEHHO y HEro caMmoro.
Ecnu mepcoHanbHble AaHHble KineHTa MOXHO MOJTYHdHTh TOJNBKO Yy TpeTben
cTOpOHBI, TO KITHeHT 10TKeH OBITh yBEAOMIICH 00 3TOM 3apaHee U OT Hero A0/DKHO
6bITh MOJYUeHO MHCbMEHHOE CoTrjlache Ha Tiepeiady H pacrpocTpaHeHHe.
Cotpyauuky ['0OCTUHHULBI JOJKHBI coobmuTh KimenTtam o 1eJIaX, MpeArnoiaraeMeixX
MCTOUHMKAX ¥ CIOCOBaX MOTy4eHHs MepCOHAIbHBIX JaHHBIX, 8 TAKXKe O XapakTepe



[OJIIEXKAIUX TTOTYUEHHIO ePCOHATBHBIX JAHHBIX 1 IOCTSACTBUSX 0TKa3a KIINEHTA
NaTh MUCbMEHHOE COTTIache Ha X MOTy4YeHHE.

6.1.3.He mony4yars U He oOpabarbiBaTh NEPCOHATLHBIC NAHHDBIC Knuenra o ero
pacoBoif, ~ HALMOHAIBHOW  MPUHAIEHKHOCTH,  TMOTMTHHECKHX B3IJIs/1AX,
PEJIUTHO3HBIX MM QUIOCOPCKIX YOCKIEHNAX, COCTOAHHN 3HA0POBLA, WHTUMHOM
JKU3HHM, 32 MHTMMHOM JKM3HM, 32 WCKIIOYEHHEM ClyqaeB, MpeyCMOTPEHHBIX
3aKOHOM.

6.1.4.ITpemocTaBnsaTh JAOCTYN K IEPCOHATBHBIM JaHHBIM KiueHnty WIH €ro
3aKOHHOMY MPEICTABUTENI0 TpH 0OpallieHuH aubo TpH TOJYy4YEHHH 3ampoca,
CO/epIKAIEero HOMep OCHOBHOTO JIOKYMEHTA, yAOCTOBEPAIOLICTO JTAYHOCTD
K iMeHTa WK ero 3aKOHHOTO MpeICTaBUTENs, CBECHNUS O AaTe BbIAa1YH yKa3aHHOTO
JIOKyMEHTa ¥ BbIJABLIEM €ro OpraHe i COGCTBEHHOPYHHYIO TONIHCE KnuenTa unu
ero 3aKOHHOTO TIPeiCTaBUTeNs. 3arpoc MOXKET OBITh HAlpPaBliCH B 3JIEKTPOHHOU
dbopMe ¥ TOXIHCAE 3JIEKTPOHHOM UGPOBOH OANACEK B COOTBETCTBUH C
3aKoHOmaTebcTBOM Poccuiickoit Penepanui.

CpejieHus O HaJW4YMM TEPCOHAIBHBIX JAHHBIX MOJKHBI ObITh TPEAOCTABIICHDI
Kiuenty B HOCTynHON dopMe M B HUX HE JOKHBI COACPHKATRCA NepCOHAIbHBIE
JaHHbIE, OTHOCSIIHECS K APYTHUM CyObeKTaM NepCOHATBHbIX NaHHBIX.

6.1.5. OrpaauuuBarh npaBo KiveHTa Ha JOCTYII K MEPCOHATBHEIM JAHHBIM, €CJIH !

1) o6paboTka I[EPCOHANBHBIX JaHHBIX, B TOM HHCIC MepcoHaIbHbBIX JI@HHBIX,
[MOJIyYeHHbIX B PE3yJbTaTe OTepaTHBHO-PO3bICKHOH, KOHTppa3BeIbIBATEILHON 1
pa3Be/bIBATENbHOM JeATeNbHOCTH, OCYIIECTBIACTCA B LEJIAX 000pOHBI CTPaHBbI,
6e30MMacHOCTH IrOCYIapcTBa U OXpaHbl IIPABOMOPALKA,

2)  obpaGoTka  MEPCOHATbHBIX  AAHHBIX OCYILECTBIISETCS ~ OpraHamy,
OCYLIECTBUBIIMMHU 3a/IepiKaHue CyObeKTa NepCoHaNbHBIX JaHHBIX 11O I10/103PEHHIO
B COBEpIIEHWH MPECTYIICHUs 10O NpeAbIBUBIIMMH cyObeKTy MepCOHATBHBIX
JIAaHHBIX OOBHMHEHHWE IO YTrOJIOBHOMY MCIY, 60 MPUMEHMBIIMMHU K CYOBEKTY
[TepCOHABHBIX JaHHBIX Mepy [MpeceHeHns N0 HpenbsBIeHNs OOBUHEHMUS, 3a
MCKJTIOUEHHUEM npelycMOTPEHHbIX YTOJIOBHO-TIPOLIECCYalIbHBIM
3aKOHOIATeNbCTBOM Poccuiickoit  Denepalun  cirydaes, €CIH JIOTTYCKaeTCs
03HAKOMJICHHE TIO03PEBAEMOr0 HMJIM OOBHHAEMOro C TaKUMH nepcoHaIbHLIMU
TaHHBIMH;

3) npefocTaBJeHNE IEPCOHATBHBIX IaHHBIX HAapyLIacT KOHCTUTYIIMOHHBIE TpaBa
cBOOOJIBI APYTUX JIULL.

6.1.6. OfecrieunTs XpaHEHHWE W 3aIIUTY NEPCOHAIBHBIX JAHHBIX Knuenra ot
HEMPaBOMEPHOT0 UX MCIIOIb30BAHMUS MK yTPaThL.

6.1.7.B ciyuae BbIsBICHMS HENOCTOBEPHBIX [EPCOHAILHEIX JAHHBIX HWJIH
HeIpaBOMEPHBIX AEHCTBUH C HUMH Oreparopa IpH o6palieHuy Uiy 110 3arpocy



cyObeKkTa MepCOHATbHBIX JAHHBIX WM €ro 3aKOHHOTO MpeICTaBUTENA aubo
YIOJHOMOYEHHOr0 OpraHa 0 3allMTe TpaB CyOBEKTOB MEPCOHAIbHBIX IaHHBIX
orepaTop 00S3aH  OCYIIECTBUTH  OJIOKMPOBAHHME MEPCOHATBHBIX  MAHHbIX,
OTHOCSIILIAXCS K COOTBETCTBYIONIEMY CYOBEKTY MEPCOHANbFiBIX TaHHBIX, C MOMCHTA
TaKoro oOpalleHnst WK TOTydeHHs TAKOTO 3apoca Ha Mepruozl IIPOBEPKH.

6.1.8.B ciyuae moarBepkieHus (pakTa HEAOCTOBEPHOCTH MEPCOHANBHBIX AaHHBIX
orepaTop Ha OCHOBAHHHM JIOKYMEHTOB, IIPE/ICTABIICHHbIX cyOBEeKTOM MePCOHATBHBIX
JaHHBIX WJIM €r0 3aKOHHBIM IPEACTABUTENEM JIMOO YITOJHOMOYCHHBIM OpPraHoM 10
3alUTe TpaB CyOBEKTOB [1E€PCOHATBHBIX JaHHBIX, MM HHBIX HeoOXO0IUMBIX
JIOKYMEHTOB 0053aH YTOYHUTD [IEPCOHANBHBIC JaHHDBIC M CHATH X OJIOKMUpOBaHKE.
6.1.9.B ciryuae BbISBJIEHHS HETIPAaBOMEPHBIX NeHCTBUMN C IEPCOHAIbHBIMU JAHHBIMH
omepaTtop B CpOK, HE IIPEBBILAFOLINN TpeX pabouux MAHEH ¢ JdaTbl TaKoro
BBISBJICHWS, 00sf3aH YCTPaHUTb JIOMYyIIEeHHbIE  HapylICHHUA. B cmyuae
HEBO3MOJKHOCTH YCTpaHeHWs [OIYIIeHHbIX HapylIeHHH ONepaTop B CPOK, HE
MpeBbIIAOHE Tpex pabodix AHEH C [aTbl BBIABICHHS HEeIpaBOMEPHOCTH
NEeCTBUH C TEPCOHANBHBIMU JIAHHBIMH, 00513aH YHUYTOKHUTH TIEPCOHAIBHBIC
nauusie. O6 yCTpaHeHWM AOMYIHIEHHBIX HApyLICHHH WK 00 YHUYTOXKEHHH
[1epCOHANBHBIX JaHHBIX OMepaTop 00s3aH YBEIOMHTH cyObeKTa MepCoHambHBIX
JAHHBIX WM er0 3aKOKHOIO MPEeJCTABUTENs, a B Clydae, eCiu oOpartiieHue Wiu
3arpoc GbITH HATIPABICHBI YTIOMTHOMOUCHHBIM OPTaHOM I10 3aMUTE MPaB CyOBEKTOB
MepCOHANbHBIX AAHHBIX, TAK)KE yKa3aHHBIH OpraH.

6.1.10.Omepatop B Teyerne 10 (aecsTH) pabo4ux JHEH ¢ MOMEHTa MCIPaBJICHUS
WIH YHMYTOXEHHS MEPCOHANBHBIX  JAHHBIX O TpeGoBaHUIO CyOBeKTa
MepCOHAIbHBIX JaHHBIX WM €ro [peiCcTaBuTels 00s3aH yBEIOMWTBH €ro o
BHECEHHBIX M3MEHEHMSIX U TIPEATNPUHATBIX Mepax U MPUHSATE pasyMHbIC MEPDI LT
yBEJIOMISHHS TPETHUX JIHLL, KOTOPBIM MEPCOHANBHBIC NAHHBIE STOTO cyObekTa OblIH
nepe/laHsbl.

6.1.11. Omnepatop ocrapisieT 3a co00# MpaBo ¢ corjacHs cyObeKTa rnepcoHaIbHbIX
JAHHBIX He YBEIOMJIATh CyOBEKT NEPCOHAIBHBIX TaHHBIX O 3aBEPIICHIH o0paboTku
MepCOHANbHBIX AaHHBIX M YHHUTOXKESHHH MEPCOHANBHBIX NAHHBIX HA OyMaXKHBIX
HOCHUTESX.

6.1.12. YHUUTOKEHHE  TIePCOHAIBHBIX  JAHHBIX  OCYIIECTBIST — KOMHCCHA,
co3maHHas  INpWKa3oM  TIeHepalbHOro  JHPeKTOpa 000  «MeuraTenu»
«AnapTaMeHTsi MeuTaTtesim.

6.1.13. Crioco6bl yHHUTOXKEHWSI [EPCOHATBHBIX JaHHBIX yCTaHABIUBAIOTCA B
TOKaIBHBIX HOpMaTUBHBIX akTax Oneparopa.



7.11paBa Kiuenra

7.1. KnueHt uMeer nmpaBo Ha:

- 1OCTYI K uHbopMaLuy 0 camoM cebe, B TOM HuCie cozepxaiiei HHPpOpMaIHio
MoxaTBepKaeHus (pakTa 0OpabOTKU MepCOHANbHBIX AaHHBIX, & TAKKE LCIb TaKou
06paboTku; crocobbl  06paboTKM — MEPCOHAIBHBIX  IaHHBIX, [IPUMEHAEMbBIE
TOCTHHHULEH; CBEICHHMS O JHLAx, KOTOpPblE MMEIOT AOCTYM K MEepCOHATbHBIM
@HHBIM WM KOTOPHIM MOET OBITh IIPEIOCTAaBICH TakoW HOCTYI; TMepeteHb
00pabaThbIBAEMBIX TEPCOHAIBHBIX JAHHBIX W HCTOYHHK HX MOJTy9eHUsl, CPOKH
06paboTKH MepcoHAlbHbIX JaHHBIX, B TOM YHC/IE CPOKH HX XpaHeHHsl; CBEICHUS O
TOM, KaKue [OpUaMuecKue rnociencTsus st Kianenra MOXeT MOBJIEHp 33 coboit
06paboTKa ero nepcoHalbHbIX AaHHBIX;

- orpaHuyeHre crocoboB 1 HopM 06paboTKM NePCOHATBHBIX IaHHbBIX;

- 3ampeT Ha pacrpoCTpPaHeHHe NePCOHABHBIX NaHHBIX 0e3 ero corjuacus.

8. KonuaeHINATbHOCTD MEPCOHANBHbIX NaHHBIX KnueHnToB

8.1. (CBeneHus 0 MEPCOHAIIBHBIX IAHHBIX KnueHToOB, SBJISIOTCS
KOHGUIEH IHaTbHBIMH.

8.2. TocTuHMIA obecrieunBaeT KOHGMHUIEHIHAIBHOCTE MEPCOHATBHBIX JIAHHBIX U
obs3aHa He MNOINyCKaTh WX PacrnpoCTpaHEHHs TPETBUM JHLaM 0e3 cornacus
KnueHTos 1ub0 HaIMUKs HHOTO 3aKOHHOTO OCHOBaHMA.

8.3. JIuma, uMerolmue AOCTYN K TEpCOHaNIbHBIM JaHHLIM KnuenTtoB, 00s3aHbI
coBIII0aTh PEXUM KOHDHUIECHIIMAIBHOCTH, OHH JOJIKHBI OBbITEL MPEeAYITPEXK/IEHBI O
HEOOXOIMMOCTH COONIIONEHUST PEeXKHUMa CEKPETHOCTH. B cBsi3sm C PEKUMOM
KOHGMHIEHIMATLHOCTA  MH(OPMALUH [IepCOHAIBHOrO  XapakTepa  JIOJIKHBI
Mpe1yCMaTpPUBATLCA COOTBETCTBYIOLINE MEPbI Ge30MacHOCTH JIs 3alUThl JaHHBIX
OT CITy4aiHOro UM HECAaHKIIMOHMPOBAHHOTO yHUITOKEHU, OT ClTy4aiiHOH yTparTsl,
OT HecaHKIIMOHUPOBAHHOTO JIOCTYIIa K HUM, H3MEHEHHUS WK PaCTIPOCTPAHCHITA.
8.3. Bce Mmephl KOHOUIEHIHATBHOCTH IIPH cbope, 00paboTKe H XpaHCHHH
[lepCOHANbHBIX JAHHBIX ~KIMEHTOB  pacrpoCTpaHAioTe:d  Ha BCE HOCHUTEJN
urdopMaLMK Kak Ha OyMajkHble, TAK X HA aBTOMaTH3HPOBAHHBIC.

9 OTBEeTCTBEHHOCTb 3@  HapylIeHHWe HOpPM,  PeryJnpyrolux 00paboTKy
repcoHaNbHbIX JaHHbIX KITMeHTOB

9.1. [ocTUHMIIA HEceT OTBETCTBEHHOCTE 3a NMEPCOHANBHYIO uHbOpMaLHIO, KOTOPas
HAXOIWTCS B €€ PAClOpsDKEHUM M 3aKperuiseT TepCOHaNIbHYo OTBETCTBEHHOCTh
COTPYAHMKOB 32 COOIIOICHHEM YCTAHOBICHHOTO peXnMa KOH(UICHLIHATBHOCTH.
9.2. Kakaplii COTPYAHHUK, MOTyHarOUHi paboThl TOKYMEHT, cojepKalui
nepcoHanbHble JaHHple KuveHTta, HeCeT CeAMHOTMIHYIO OTBETCTBEHHOCTH 34
COXPAHHOCTb HOCHTEIS ¥ KOH(HUICHINATBHOCTD nHHOPMAIIHH.



9.3. KJMeHT MOKeT oOpaTuThes K COTPYAHHKY ['OCTHHHUBI C kajoOoll Ha
Hapyuenne gaHuoro IlomoxeHus. K066l ¥ 3asBICHHS [0 OBOIY COOJIONEHHUS
TpeGoBanuii 0GpabOTKHU JIAHHBIX PACCMATPUBAIOTCA B TEHECHHUE 10 (necssTH) IHEH CO
JIHS TIOCTYTLIEHHS.

9.4. CorpymHuku [OCTHHMLBI 00s3aHBI Ha JODKHOM YPOBHE obecrieunBaTh
paccMOTpEHHe 3aIPOCOB, 3asBICHUH 1 skaio6 KiueHToB, a TakXKe CONEeHCTBOBATH
UCTIOJIHEHHUIO TpeOOBaHUH KOMITETEHTHBIX OPTaHOB.

9.5. JIuua, BAHOBHbIE B HAPYIICHHH HOPM, PETyIMPYIOMIHUX MOy dEHHUE, 00paboTKy
¥ 3alMTy TepPCOHANBHBIX JaHHbIX ~KiHeHTOB, HECYT JUCLIMTITMHAPHY O,
aIMHHUCTPATUBHYIO, TPaKIaHCKO-MPABOBYIO MM yTOJIOBHYIO OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOIATebCTBOM PD.



